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1. PARTS AND COMPONENTS

Fig. 1
1. Spout
2. Lid
3. Base
4. Switch
5. Water-level indicator
6. Handle

NOTE: 
The graphics in this manual are schematic representations and may not exactly match the 
product.

2. BEFORE USE

- This appliance is packaged in a way as to protect it during transport. Take the appliance 
out of its box and remove all packaging materials. You can keep the original box and other 
packaging elements in a safe place. This will help you prevent product damage when 
transporting it in the future. In case the original packaging is disposed of, make sure all 
packaging materials are recycled accordingly.

- Make sure all parts and components are included and in good conditions. If there is any 
piece missing or in bad conditions, contact the official Cecotec Technical Support Service 
immediately.

3. OPERATION

Before using the product for the first time, boil water twice without cleaning agents.
1. Fill the kettle with water within the minimum and maximum level, without exceeding the 

limit. Pay attention to the water-level indicator to keep water below the max. level. 
2. Place the kettle on the base.
3. Make sure the voltage of the cord is compatible with the voltage of the mains and connect 

the kettle to the mains socket.
4. Press the switch: the LED indicator will immediately light up, indicating that the device 

has started heating up.
5. After boiling water, the machine switches off automatically.

Se recomienda que las reparaciones se efectúen por personal especializado.
Si detecta una incidencia con el producto o tiene alguna consulta, póngase en contacto con el 
Servicio de Asistencia Técnica oficial de Cecotec a través del número de teléfono +34 96 321 
07 28.

9. COPYRIGHT

Los derechos de propiedad intelectual sobre los textos de este manual pertenecen a CECOTEC 
INNOVACIONES, S.L. Quedan reservados todos los derechos. El contenido de esta publicación no 
podrá, ni en parte ni en su totalidad, reproducirse, almacenarse en un sistema de recuperación, 
transmitirse o distribuirse por ningún medio (electrónico, mecánico, fotocopia, grabación o 
similar) sin la previa autorización de CECOTEC INNOVACIONES, S.L.
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Inside the 
kettle water is 
dirty and you 
can see the 
scale.

When using hard water, calcium, bicarbonate, and magnesium 
carbonate can accumulate. Decalcify the kettle regularly.

6. TECHNICAL SPECIFICATIONS

Model: ThermoSense 400 Black Woody/ ThermoSense 400 White Woody/ ThermoSense 
400 Black Woody X/ ThermoSense 400 Black Woody M/ ThermoSense 400 Black Woody S/ 
ThermoSense 400 Black Woody T/ ThermoSense 400 White Woody X/ ThermoSense 400 
White Woody M/ ThermoSense 400 White Woody S/ ThermoSense 400 White Woody T
Product reference: 01479/01480/01489/01490/01491/01492/01493/01494/01495/01496
Capacity: 1.7L 
Rated power: 2500-3000 W 
Voltage and frequency: 220-240 V ~ 50/60 Hz 
Technical specifications may change without prior notification to improve product quality.
Made in China | Designed in Spain

7. DISPOSAL OF OLD ELECTRICAL AND ELECTRONIC APPLIANCES

This symbol indicates that, according to the applicable regulations, the 
product and/or batteries must be disposed of separately from household 
waste. When this product reaches the end of its shelf life, you should dispose 
of the batteries/accumulators and take them to a collection point designated 
by the local authorities. 
Consumers must contact their local authorities or retailer for information 
concerning the correct disposal of old appliances and/or their batteries. 

Compliance with the above guidelines will help protecting the environment.

8. TECHNICAL SUPPORT AND WARRANTY

Cecotec shall be liable to the end user or consumer for any lack of conformity that exists at the 
time of delivery of the product under the terms, conditions, and deadlines established by the 
applicable regulations.
It is recommended that repairs be carried out by qualified personnel.
If at any moment you detect any problem with your product or have any doubt, do not hesitate 
to contact the official Cecotec Technical Support Service at +34 963 210 728.

Please note:
- Before serving water, wait until it stops boiling.
- Do not open the lid when serving.

4. CLEANING AND MAINTENANCE

- Always unplug the kettle from the mains supply before cleaning it.
- The exterior of the kettle can be cleaned with a slightly dampened cloth. Do not use powder 

detergent or cleaning agents, as these could damage the product’s surface.
- Do not immerse the product, its power cord, plug or power outlet in water.
- If you observe mineral deposits such as limescale, we recommend following the steps 

below:

1. Pour half a litre of 8 % white vinegar into the kettle and let it sit for 1 hour.
2. Pour the vinegar out and rinse the kettle with water 4 or 5 times.
3. Pour half a litre of water to be boiled and 25 ml of lemon juice into the kettle.
4. Let sit for 15 minutes and rinse again 4 or 5 times with clean water.

5. TROUBLESHOOTING

Problem Possible causes and solutions

It turns off 
before boiling.

There might be scale inside the kettle. Clean and descale.
Inadequate amount of water in the kettle or empty kettle. In order to 
reset the device again pour cold water into the kettle and wait 2 minutes; 
then you can restart the kettle.

The kettle does 
not work.

Make sure the plug is properly inserted into the socket and that the 
socket is working.
If the power cord is damaged, contact the Technical Support Service of 
Cecotec.
Run the kettle without water, the protection system of the device cuts 
off the power supply.

The water 
in the kettle 
has a strange 
smell.

This problem usually occurs when the kettle is used for the first time. In 
order to solve this problem, proceed in accordance with the cleaning and 
maintenance section.
If the problem persists, fill the kettle with water up to the maximum 
level, add two tablespoons of baking soda, and after boiling empty the 
kettle.


